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Karen is Vice President of  Clinical 
Operations and has been a Registered 
Nurse in the state of Massachusetts for 
over twenty-five years. For the last eleven 
years she has been working in the 
Assisted Living field, most recently as the 
Vice President of Resident Care for 
Benchmark. She has lobbied for new 
legislature and presented on various 
topics for the Massachusetts Assisted 
Living Association.

Karen is a certified Infection Control 
Preventionist and has lead COVID 
assessments throughout the state over the 
last 6 months, along with her team of 
Infection Control certified nurses.

Joe Veno: LNHA COO

Operational & Clinical 
Management for Life 

After/With Covid-19

DATE: Tuesday, November 17 2020  
Webinar: 10:00a.m.-11:30am 

Program Presenters

 Karen Bain: RN BS VP

The goal of our program is to provide a 
brief history of Covid-19 actions. We then 
delve into controlling the fear and spread of 
Covid-19 and review reality of what we are 
facing.  We will progress into a review of 
disease transmission and infection control 
standards as they specifically relate to 
control measures in Long Term Care 
facilities. In the end we will present 
methods to mitigate the fear and spread of 
Covid-19.

Joe has been a licensed nursing home 
administrator since 1996 and known for 
his hands-on operations and financial 
management expertise.

In addition to his years of operational 
management success in the nursing home 
industry, Joe brings a wealth of 
experience in planning and organizing 
acquisitions, dealing directly with financial 
partners around refinancing activities, and 
developing new operations management 
contracts



APPLICATION MANAGEM ENT 
LEARN LEARNING OBJECTIVES ING OBJECTIVES  

Make checks payable to LTCFA and mail or fax to:  Phone: (617) 467-5210 
FAX: (617) 244-2995 

 LTCFA 
 246 Walnut Street, Suite 203 
 Newton, MA 02460 

PROGRAM PRICING 

 $30 LTCFA Members 

 $40 Non-members  

REGISTRATION INFORMATION 

ON-LINE 
Register on-line at LTCFA.org. Credit Card payment 
is available on-line only. 

MAIL OR FAX 

Attendee #1_______________________________________ 

Organization:____________________________________ 

Address:________________________________________ 

City:______________ State:_________ Zip:___________ 

Phone:_________________________________________ 

E-mail:_________________________________________ 

Attendee #2_____________________________________ 

Attendee #3_____________________________________ 

METHOD AND PAYMENT TOTAL 

    Check        TOTAL:$__________ 

LEARNING OBJECTIVES: 

Learn the specific operational tasks that will 
control the spread of COVID infection in your 
building

Review most recent scientific data on how 
COVID infection is transmitted through the 
A,B,C,D model and other means of transmission

Learn to operationalize your infection control 
protocol to prevent future spread through robust 
testing surveillance, compliance with PPE, and 
other means.

WHO SHOULD ATTEND? 
Director of Nursing ,Nurses, All Interdisciplinary 

Team Members, Clinicians, Administrators

 LTCFA 2020 Educational Series 
Operational & Clinical Management for Life After/With Covid-19 

Webinar:
The Registration link for the webinar 
will be sent to  you upon receipt of 
payment.

DATE: Tuesday November 17, 2020  
Webinar: 10:00 am - 11:30 am
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