
PROGRAM SPEAKER 

Karen Connor-Levesque, MHA 
Karen is the Owner and Operator of Connor 
LTC Consulting. As a Long-Term Care 
specialist her focus is not just the clinical but 
also the financial reimbursement aspect for 
Skilled Nursing Facilities. With a 
background in healthcare compliance, case 
management, clinical reimbursement, 
managed care contracting and business 
operations, Karen has been successful with 
all areas of revenue enhancement. Connor 
LTC Consulting continues to specialize in 
training business offices in Medicaid, 
Medicare and Commercial insurance billing, 
collections and software programs. As a 
senior advisor to numerous healthcare 
periodicals, she provides seminars, articles 
and webinars on the changes that impact the 
geriatric population for skilled nursing 
facilities.  
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2019 Educational Series 

The 	Resource 	for 	Senior 	Care 	
Business 	Professionals . . . .Now! 	

DATE: Wednesday, November 6, 2019 
Registration: 8:30 a.m. 

Program: 9 a.m.-12 noon 

LOCATION: NOTRE DAME 
EDUCATIONAL BRIDGE CENTER 

555 Plantation Street 
Worcester, MA  

STOP LOSING 
CO-INSURANCE 

REVENUE 



APPLICAT ION MANAGEMENT 
LEARN LEARNING OBJECTIVES ING OBJECTIVES  

  
Make checks payable to LTCFA and mail or fax to:   Phone: (617) 467-5210 
        FAX: (617) 244-2995 
 LTCFA 
 246 Walnut Street, Suite 203 
 Newton, MA 02460 
 

PROGRAM PRICING 
 

 
 $125 LTCFA Members 
 

 $150 Non-members  
L ight  re f reshments  wi l l  be  
served .  

REGISTRATION INFORMATION 
 
ON-LINE 
 
Register on-line at LTCFA.org. Credit Card payment is 
available on-line only. 
 
MAIL OR FAX 
 
Attendee #1_______________________________________ 
 
Organization:____________________________________ 
 
Address:________________________________________ 

City:______________ State:_________ Zip:___________ 

Phone:_________________________________________ 

E-mail:_________________________________________ 

Attendee #2_____________________________________ 

Attendee #3_____________________________________ 

METHOD AND PAYMENT TOTAL 
     
        Check               TOTAL:$__________ 

 
ABOUT THE PROGRAM: 
 
A review of the MMIS software wil l  
be discussed with emphasis on 
screen review. Best Practices for 
bil lers wil l  be discussed and 
information regarding how to read 
a Medicare Remittance Advice,  
what to review in MMIS and how to 
enter actual claims. 
 
LEARNING OBJECTIVES: 
 

1. How to enter Medicare 
Cross Over Insurance 
claims. 

2.  How to bundle bi l l  for 
Medicare Part B. 

3.  Get claims processed in the 
Medicaid System. 

 
WHO SHOULD ATTEND? 
 
Business Office Managers, Medicaid Billers, 
CFO, Controllers and business office 
personnel. 
 
2 CEUs offered for Administrators 
 

LTCFA 2019 Educational Series                            Wednesday, November 6, 2019 
STOP LOSING CO-INSURANCE REVENUE 
Registration 8:30 a.m. 
Program 9 a.m.-12 noon  

 
LOCATION:  
 
Notre Dame Educational Bridge 
Center 
555 Plantation Street 
Worcester, MA 


