Program Presenters

Alyssa Nugent

Alyssa is a senior associate at Stotler Hayes
Group, LLC. She represents long-term care
providers on a variety of issues, including
Medicaid eligibility, guardianship,
conservatorship, collections litigation, probate
administration and regulatory compliance. Ms.
Nugent is admitted to practice in
Massachusetts, New Hampshire, New York,
and the U.S. District Court of the District of
Massachusetts. She received her juris doctor
from Boston University School of Law and her
Bachelor of Arts in Political Science and
Newspaper Journalism from Syracuse
University.

Jennifer Cunningham

Jenniferis.the case manager at Stotler Hayes
Group. She graduated fr University of
Louisville in 2009 with a Bachelo (

in Political Science and an Associates in
Paralegal Studies. She has over 10 years’
experience in the healthcare field, including
working for a major healthcare insurance
company. Prior to coming to Stotler Hayes in
October 2018, she worked at Kindred
Healthcare, Inc. in their nursing center

division, managing their Corporate Collections

Department. The majority of her experience
has been focused on coming up with creative
solutions to problematic accounts for patients
in skilled nursing facilities.
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LONG TERM CARE
FINANCE ASSOCIATION

The Resource for Senior Care Business
Professionals....Now!

2019 Educational Series
And ANNUAL MEETING

Admissions
Office-
Best Practices



LTCFA 2019 Educational Series and

Admissions Office: Best Practices

Registration 8:30 a.m.
Program 9 a.m.-12 noon

~BPROGRAM PRICING

] $125 LTCFA Members

[1 $150 Non-members
Light refreshments will be
served.

LOCATION:

CliftonLarsonAllen
131 Hartwell Avenue, Suite #300
Lexington, MA 02421

Make checks payable to LTCFA and mail or fax to:

LTCFA
246 Walnut Street, Suite 203
Newton, MA 02460

REGISTRATION INFORMATION

ON-LINE

available on-line only.

MAIL OR FAX

Attendee #1

Y

Register on-line at LTCFA.org. Credit Card payment is

(G

Organization:

Address:

City: State: Zip:

Phone:

E-mail:

Attendee #2

Attendee #3

METHOD AND PAYMENT TOTAL

[Icheck TOTAL:$

Phone: (6
FAX: (617

LEARNING OBJECTIVES:
Attendees will take away:

e The best admitting practices that will
serve to minimize the potential risk
of litigation. Policies and procedures
that will facilitate prompt payment
from individuals and insurers.
Necessary forms that will protect
the facility in the event of payment
challenges. Efficient and legal
processes to make your Admitting
Office state-of-the-art.

WHO SHOULD ATTEND?

Admissions Officers, Billers, Administrators,
CEOs and CFOs, Owners and Investors.

2 CEUs offered for Administrators
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